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PURPOSE:  To ensure the rights of patient visitation 
POLICY:  
Madison County Memorial Hospital will ensure Patient Visitation Rights are in compliance with the No Patient Left Alone Act to include the policy on the hospital website at mcmh.us and shall request the visitor to agree in writing to the policy and its visitation procedures. 
In-person visitation is allowed in all of the following circumstances, unless the patient objects:
·  End-of-life situations.
·  Patient who was living with family before being admitted and is struggling with the change in environment and lack of in-person family support.
·  Patient making one or more major medical decisions to include major upset, difficult transition, or loss.
·  Patient experiencing emotional distress or grieving the loss of a friend or family member who recently died.

·  Patient needs cueing or encouragement to eat or drink which was previously provided by a family member or caregiver.

·  Patient who used to talk and interact with others is seldom speaking.

·  Emergency childbirth, including labor and delivery.

·  Pediatric patients.

A patient is allowed to designate a visitor who is a family member, friend, guardian, or other individual who they refer to as their essential caregiver. 
In-person visitation by the essential caregiver is allowed for at least 2 hours daily in addition to any other visitation authorized by the Hospital. 
PROCEDURES:
Hospital Requirements for Visitors:
· Provide infection prevention and control training, including proper personal protective equipment, mask use when indicated, and hand hygiene. 

· Surgical mask available at entrances.

· COVID-19 symptoms posted at entrances to encourage a visitor to postpone visiting if the visitor is having COVID-19 symptoms or Positive for COVID. 
· Ensure cleaning and disinfecting of environment, supplies, and equipment. 
Visitors Requirements: 
· Self-screening of COVID-19 symptoms. Review symptoms posted at entrances.
· Reconsider visiting if one has COVID-19 symptoms. 

· Based on personal choice to wear a mask, any type of clean face mask is permitted. 
· When visiting a patient with an infectious disease, complete infection prevention and control training, including training on the appropriate use of personal protective equipment, use of masks, and hand hygiene.
· Wear necessary hospital provided personal protective equipment as appropriate for the care of the patient per hospital policy/CDC guidelines for patients with an infectious disease. 
· Inform the hospital if one develops a fever or symptoms consistent with COVID-19 within fourteen days of visiting a patient at the hospital. 
· Visit or provide care for the patient in the patient's room or in a hospital designated area.
Visitation Hours on the medical floor are 7:00am to 7:00pm. 
The house supervisor/charge nurse will ensure staff adhere to the visitation policy and the number of visitors hospital wide (End of Life COVID positive or suspect positive for COVID patients, two visitors are allowed for the medical floor and emergency room departments).  For outpatient scheduled procedures, one visitor per patient.
The hospital reserves to right to restrict or revoke visitation for a visitor who is disruptive/hostile/threatening towards staff or a patient, Code Gray Security Emergency, or a Disaster Preparedness Infection Control Communicable Disease concern (when deemed necessary by a regulatory agency).
In the event a patient or family member meets resistance from the hospital when attempting to visit, one may file a complaint with the Agency for Health Care Administration for further review and action online at www.ahca.myflorida.com/visitation.
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